Job Title:  Watershed Protection Supervisor
Job Summary:  The purpose of this classification is to find and resolve drainage issues in the City of Villa Rica; incumbent performs and coordinates technical field and administrative work regarding the City's stormwater management plan and educates and informs citizens regarding stormwater issues. Work is performed under the general supervision of the City Manager.
Major Duties:
· Directs and supervises the work of personnel involved in maintenance and repairing of the public stormwater systems, and capital improvement projects for stormwater.
· Primary responsibilities include maintaining and regulating the Watershed Protection Plan, Stormwater Management Plan, and necessary ordinances required for implementation by the Metro North Georgia Water Planning District.
· Supervises all field activities and personnel related to Stormwater Management. Ensures that City efforts are consistent with the City's Stormwater Ordinances. This includes supervising work activities of other City employees and coordinating work with other City departments. Responsible for establishing goals related to the percentage of the system inspected annually.

· Provides internal training to the Stormwater Inspectors on proper assessment of stormwater infrastructure. Creates and maintains a set of Standard Operating Procedures and Practices for all work performed in the Watershed Protection Department.

· Schedule and oversee the maintenance of the drainage infrastructure. This includes coordinating with applicable City Departments in cleaning storm drain pipes, ditches, catch basins, culverts, and installing new drainage systems.

· Assists the City Manager in completion of the yearly Watershed Protection Department budget.
· Responsible for the completion of the Stormwater Management Plan annual reporting to applicable regulatory entities.

· Responsible for stormwater site inspections. Interprets, explains, applies, and ensures compliance with provisions of City ordinances pertaining to stormwater and water quality protection.

· Investigates and troubleshoots drainage problems to prevent flooding. Educates citizens regarding stormwater policy and procedure. Works closely with Code Enforcement on issuing of citations for stormwater ordinance violations when necessary.

· Maintains a comprehensive, current knowledge of applicable policies, procedures, codes, regulations. Conducts research and maintains an awareness of new issues, methods, equipment, trends, and advances in the profession. Reads updates and other professional literature. Maintains professional affiliations. Participates in continuing education activities, attends meetings, conferences and workshops.

· Performs field investigations of water resources and stormwater problems. Provides technical assistance and information to citizens with questions, concerns and complaints: perform water quality and stormwater complaint investigations and make recommendations for potential capital improvement projects; responds to violations; recommends stormwater enforcement actions. 

· Inspects stormwater drainage systems in response to citizen compliants and/or problems identified by other staff.  Determines whether the compliant is a public or private issue. 
· Maintains a comprehensive, current knowledge of applicable policies, procedures, codes, regulations; conducts research and maintains an awareness of new issues, methods, equipment, trends and advances in the profession; reads updates and other professional literature; maintains professional affiliations; participates in continuing education activities; attends meetings, conferences, workshops and training sessions as appropriate.
Knowledge required by the position:

· Knowledge of the principles and current practices of stormwater management and watershed master planning; principals, procedures, techniques, and their implication;

· Considerable knowledge of development of understanding of the social/economic and environmental facets of stormwater planning and management activities;

· Knowledge of contract administration principles and practices;

· Knowledge of the principles and practices of project management;

· Ability to stay informed and knowledgeable about changing laws and regulations;

· Ability to compile, analyze and evaluate data;

· Ability to supervise the work of subordinates;

· Ability to prepare and maintain accurate records and reports;

· Knowledge of supervisory principles and practices;

· Ability to understand and follow oral and written instructions;

· Ability to communicate clearly and effectively, both orally and in writing;

Supervisory Controls:  This person works under the direct supervision of the City Manager.

Guidelines:  Guidelines include Georgia Water Quality Control Act, Federal Water Pollution Control Act, all other relevant Federal, State and Local laws and City Departmental rule and regulations.
Complexity:  Work requires analysis and judgment in accomplishing diversified duties.  Work requires the exercise of independent thinking within the limits of guidelines, policies, standards, and precedents.

Scope and Effect:  The purpose of this job is to be responsible for stormwater site inspections required for the annual Stormwater Management Plan report, interprets, explains, applies, and ensures compliance with provisions of City ordinances pertaining to Stormwater and water quality protection.

Personal Contacts:  contacts are typically with the public, property owners’, developers, engineers’, utility directors, home owner associations, and local, state and federal officials.

Purpose of Contacts:  Contacts are typically to give and exchange information, resolve problems, negotiate agreements and provide services.

Physical Demands:  Work is typically performed with the employee sitting, standing, walking, and bending, crouching or stooping.  The employee must occasionally lift light to moderately heavy objects and use tools and require a high degree of dexterity.

Work Environment:  The work is typically performed in an office with occasional site visits to work sites.

Supervisory and Management Responsibility:  This position has direct supervision over the Watershed Protection Department and direct and indirect supervision of the Street/Public Works Department.

